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The following selected excerpts are designed to highlight some of the many features of our ISO 9001
Implementation Manual. We hope that you will find these samples sufficient to evaluate the high quality of
our ISO 9001 Implementation Manual.

Feature Highlight: illustrations help explain important concepts
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Feature Highlight: requirements that make business sense and avoid bureaucracy

Feature Highlight: summaries and icons in the page margins help with
implementation tasks

Feature Highlight: clear explanations in easy-to-understand language


